Allen Wong
2470 22nd Ave
San Francisco CA 94116

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I was previously a customer of AT&T, and did not like how they raised my prices of every year.
They asked me first to convert to their new lines at a lower price, and then they went ahead to raise
the price the next year. All this to get a DSL service that was slow, and not competitive with other
providers. Then they refused to lower my price until I decided to drop them. If this continues, I am
sorry to say that other competitors would not be able to get customers. I moved to Sonic and have
been happy with their service, and hate to see that the big companies like AT&T cut off their
chance of providing customers with the great internet service that they are currently providing. I
would like other customers like me to have the choice the get the best service at a reasonable price,
and stop big companies from creating a monopoly and continuing to do price hikes .

Allen Wong



